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Today, we are witnessing the increasing growth of financial technologies in the insurance industry.
Undoubtedly, smart contracts can be considered one of the most important financial technologies. A
limited number of researchers in the insurance industry have investigated the effect of the introduction
of smart contracts on the performance of this industry; But what should be emphasized in the meantime
is that when faced with any new and unknown phenomenon such as the Internet in previous years, the
necessities, requirements and effects of using that technology should be fully investigated. The present
study tries to evaluate the various aspects of the implementation of smart contracts in the insurance
industry, to calculate its effects on the insurance processes in the insurance industry, and to determine
the best type of design and use of this contract in the insurance industry, in order to accelerate and
facilitate the insurance processes. introduce the benefit of the insurer and the insured; In the present
research, firstly, with a descriptive-analytical approach based on theoretical and library studies, through
theoretical study and referring to specialized reports in this field, various aspects of the implementation
of smart contracts in the insurance industry have been analyzed. In the continuation of the research,
using the SWOT matrix, the strengths, weaknesses, opportunities and threats of the impact of smart
contracts on the insurance industry have been evaluated by 30 experts and managers in the insurance
field, and the main strategy has been determined. After classifying the existing sub-strategies, the QSPM
matrix was used to assign an attractiveness score to each strategy and prioritize them. The results of the
SWOT matrix indicate that the best main strategy will be an offensive strategy. Also, the QSPM matrix
introduces the hard smart contract design strategy as the best sub-strategy in the design and use of smart
contract basic technologies in the insurance industry; The purpose of implementing smart contracts in
the insurance industry is to speed up and facilitate insurance processes in addition to increasing security
(reducing fraud); All the actors involved in this process, especially the insurer and the insured, can
benefit from smart contracts in their insurance activities.
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