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1. Analytic Network Process
2. Analytic Hierarchy Process
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1. Network
2. Hierarchy
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1. Supermatrix

2. Markov Chain

3. Global Priority Values
4. Local Priority Values
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1. Outer Dependencies
2. Inner Dependencies
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1. Consistency Ratio
2. Eigen Vector
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1. Initial Supermatrix
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Compars the relative impartance with respact to; DepositiA;

Current(A1)  Saving(A2) Longterm{A3)  Specialidd)  Shortrun{As)

Current(al) 2.0 (2.0 1.0 2.0
Saving(A2) (3.0) (2.0) 1.0
Long term(ag) 30 2.0
Speciallad) 2.0)

Shortrun(As) Incon: 0.05

Compare the relative importance with respect to: E-banking(B)

Gift Card{B1) Debit CardB2) Credit Card(B3) ATM Transaction{B4)

Gift Card(B1) {4.0) (2.0) {4.0)
Debit Card(B2) 3.0 2.0
Credit Gard(B3) {2.0)

ATM Transaction(B4) Incom: 0.02

Compare the relative imporance with respect to; GensraliC)

Mass(C1) $taff(C2) Staff Cost(C3)
Mass(C1) (2.0) 3.0
Staff(C2) 1.5
$taff Cost(C3) Incon: 0.07

Compars the ralative importance with respect 1o Services D)

Bills(D1) DraftDZ) Cheques(D3)
Bills(D1) (4.0) 4.0)
Draft(D2) 3.0)
Cheques(D3) Ineon: 0.07

Compare the relative importance with respect to: Convenience(E)

Unconv(E1) Hloan(E2) AsConv(E4) M lvan(ES)
Unconv(E1) {3.0) [2.0} {2.0)
H loan(E2) 2.0 3.0
AsConv(E4) 1.0
M loan(ES) Incon: 0.02
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